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.‘U ¢ \)’. 2009 CUSTOMER SERVICE-SERVICE AWARD APPLICATION

The Aberdeen Area Chamber of Commerce ABBY Award for Customer Service - Service is presented to a business demonstrating
exceptional performance in providing services (wholesale and retail trade, purchasing and distribution, transportation,
professional services, communications, financial, etc.) Judging considers the relative size and particular conditions of the
business, as well as the criteria of profitability, growth and stability.

L. Give a brief description of what your company is or does.

2. Number of employees: Full Time Part Time

3. 'What are the services offered and since when?

4. What is distinctive about the quality and/or innovation of the products/services offered by your company?

5. What impact has the implementation of new product(s) or service(s) had on your gross sales and net profit?



«.2009 CUSTOMER SERVICE-SERVICE AWARD APPLICATION continued

6. Please comment on company growth over last three years.

7. What advancements have you implemented to improve efficiency and enhance customer service?

8. Do you have training programs for your staff? Yes No
If "Yes" describe briefly (length, cost, participants, etc.)

9.  Describe the method by which management and staff are involved in achieving excellence in customer service?

10.  Briefly describe your company's method of monitoring your customers' level of satisfaction with your services. (If
sampling is statistical, describe the sampling system.)



11.  How have you implemented customer suggestions to achieve excellence in customer service?

12.  Please list any customer service awards your company has received?

13. Why does your company deserve this award?

14.  If there were one unique idea that you would like to see for Aberdeen, what would it be?

THE INFORMATION ON THIS ENTRY FORM WAS COMPILED BY:

Name Title

Company Name Date

IMPORTANT: Submit four (4) entry forms for each category and attach the ‘General Data’ form to each entry form.
Supplemental materials (brochures, annual reports, etc.) may be included. You may enter the questions in your word
processing, however, use the same format. Thank you.

Return by August 14, 2009: Aberdeen Area Chamber of Commerce, P.O. Box 1179, Aberdeen, SD 57402-1179



